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Dear Secretary,

The Department of pension & pensioners, Welfarc has been conduaing
Pension Adalats across Ministries, throughout the country, as part of Good
Govemance, to minimise pensioners' g.i"rtces. As you may be aware, redrcssal
of Pensioners' grievances is high on rhe agenda of th"bor"rnrn.nl

'r{eq rf

2

ltrough .Video Conferencing, for which, a suitable date shall be communicarcd
in due course. The main objective of this Adalat would be prompt resolution of
pensloners ' grievances, within the framework of extant policy guidelines.

3' The hallmark of the Adarat would be reveraging digital technorogr to conduct
the Adalat through VC.While hotding tfrese Adalats, eech Ministry shoutd
ensure the prcsence of all concerned stake-holders viz HoD, DDO, pAO and
oflicials ofconcerned Banks, ar the pension Adaiat from their respective rocations
on VC. A notice, in advance, intimating the time and link for rhe Video
conferencing for the Adalat, should also be sent to the concemed pcnsioner for
their parricipation, if they so desire. For effective resolution of the grievances, it is
impcrative that the Departments should examine the cases in advance and make
extensive preparations for the Adalat. Only those qrievsnces erc to be tsken up
whic fall with in the ex tant Pension nolicv/prr id clincs. Family Pension cascs
should be given priority' The Ministries/Departments/orgsnization having ficld
formations in different parts of the country may organise thc pension Adarac in
thesc formations also on that day, so that this effort has a pan-India effect.
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Statcmenl of Penslon Adglats

Summory of Cases.

(fhe obove informatlon moy be senl to Shri Sonjoy Shankar, ander Sataary'
@), f Floor, Lok Nayak Bhowon, DepL ol Penslon & Pensioncn' | e{are- E-
mails : s o nj oy. s h an ka t@t ic. i n Tel : 0 I I -21 61 1 63 2)

No. of Cascs

Unresol
Total number of cases

taken up during
Pension Adalats

No. of
cescs resotved

during Adalats

S.No.

S.No. Name of
the Petitioner

Grievance Reg.

No.

Cist of the

Grievance

Ourcome of thc

Grievancc
Pension Adaluln
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Reeional lnstitute of Education

Aimer

F. no. 4-7/Accou n ts I P en. I 2O2O Dated:

This for your kind information that Pension Adalat is to be organised virtually at Regional lnstitute of

Education on 01-01-2021 from 12:OO Noon to 01:30 PM. Please visit our official site

http://www.rie aimer.ra i. nic.in for Further detai ls/link of the video Conferencing.

This issues with the approval of the Principal.
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Pension Adalat Meet Codeihttps://meet.Rooqle.com/xbs-inco-oov


